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1am \\Tiling lO yOll concerning th~ pr.:nd ing merger or Q\VeSI and Centllry' ~nk. COlIrt
lmcrnatiotlal ha" he-en an ~nkgra Telecom cuslumer sitlce Augusl 8. 2002, and are ver)' pleased
Will,} lhe con~ish;nt level of service that \Ve have heen receiving from Intcgnl_ h is critical to our
husiness (hal we conlinuc 10 recei ye reliable lekCComml.ltlicLllions and inl~rnd access services,

II is our under~I<Hldi ng lha CemuryLink is 1hi; lirsl ruwl carder to acquire a regional Bdl
Operati.ng Company. and t.hat it ha lillIe 10 no experience serving major urb~n areas like
Minucnpo,lis-Sl. Paul. We are concerned that Ibe service of all residents and businesses in our
~(<.)t~, wh.ich rely direclly or indircclly on Q\....est's nclwork may be advel;>dy affected by this
m~rgt:r, We urge you. in reviewing lhis merger. 10 ensure thai service quality and lo(.:ul s~rvice

compelilion arC not hanm~d by lhe lrallsaclion. The m~rgcd company ml5t hne the approprialC'
im::cnlives and technical and op~ration<ll ['; sources 10 conlinue 1.0 serve all of its cus(omers
whClh~r wholcsf:ll,e or rclui Iallhc same ~ev,e1s Q\ves does today.

Our community and our bus'nesst:'s depend upon a common lele<,;ommunications
in l"rtlstructurc tim) wt'arc counting on the fCC and lhe state commission 10 prevenl any
disruptions lO il {IS a rcsul t of II is hllll~. ction,
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